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Office365 Storage (OneDrive, Exchange, SharePoint)
Capacity Limitation Notice
% Desktop Office (Excel, Word, PowerPoint, etc.) application usage is unaffected.
Microsoft has updated the storage capacity for the Office 365 services (OneDrive,
SharePoint, Exchange) previously provided to domestic universities. Our university
plans to implement the following storage policy. Please take note and ensure a
smooth experience by checking your personal storage capacity, and take necessary
actions such as moving or deleting files. We appreciate your understanding and

cooperation.

1. Changes
After Changes
Before changes
(After Feb 2024)
Total storage L
. . Unlimited 100TB
of the University
Current (active+on leave) Onedrive : 1GB
students/graduates and ) SharePoint : Disabled
Onedrive : 5TB .
current faculty Exchange : Disabled
SharePoint : 1TB
Expelled students Exchange : 0.05TB
/graduates and Account Deletion
retired faculty

% Background : Microsoft's Office365 Storage Policy Change Announcement

[Feb 1, 2024] Individual storage limit of 100GB per person applied (from MS)

* Accounts exceeding the individual limit(100GB) will automatically switch to
read-only mode.

[Aug 1, 2024] Total University storage capacity of 100TB applied (from MS)

* If the total storage capacity exceeds 100TB, all accounts of the university
members will switch to read-only mode, and new registrations for incoming

students and new faculty members will be unavailable.

2. Target Group : All users with a university Microsoft account (@ajou.ac.kr)



3. Key Schedule

[2024. 02. 01.] - (University Policy) Office 365 Storage Capacity Limitation Setting
* Onedrive : 1GB, SharePoint/Exchange : Disabled

[2024. 04. 01.] - (University Policy) Suspension of accounts for those exceeding

limits and expelled students/graduates/retired faculty
[2024. 06. 01.] - (University Policy) Deletion of accounts for those exceeding
limits and expelled students/graduates/retired faculty
* Accounts exceeding capacity will be switched to read-only mode,

so adjustments are necessary before Jan 31, 2024.

4. Implementation Schedule of University Policies

5.

6.

- Please refer to the attached manual.

Notes

- In read-only mode, file uploads/modifications and synchronization are not
possible. (File downloads/deletions are possible.)

- Trash data is included in the capacity, so please also delete files in the trash.

- Microsoft Teams' shared drive service is included in the SharePoint capacity,
so please organize accordingly. (Service will be discontinued altogether.)

- Individual additional license purchases and capacity increases through
payment are not possible with university accounts.
* Reference @ Microsoft 365 Storage Options

Inquiry

- Email : aiscenter@ajou.ac.kr

- Website : Information System Team Homepage(https://pcl19.ajou.ac.kr) > Q&A
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